WNS ULR

Make the most of your
client’s Uninsured Loss;Recovery;

For any broker, the biggest headache for keeping existing clients and securing new ones is ensuring that
they get the right protection whilst receiving the highest level of service, and all at a competitive price.
But, more often than not it's the clients' bottom line that really dictates just recovering their losses in the
shortest possible time.

At WNS Assistance, we believe that the true test of any uninsured loss recovery
service is its ability to recover uninsured outlay on both non and partial fault
claims quickly, with the maximum outlay being recovered with the minimum of
fuss. Our unique IT Systems, together with disciplined processes mean we deliver
excellent results. In 2006, for example, we recovered 70% of all monies on non-
fault cases within 30 days of the accident. This enviable success rate, moreover,
was achieved at a very competitive price.

As part of our commitment to supporting you and your clients, we employ
qualified staff, trained to deliver a first-class service. Using quality management
information and cost effective administration, WNS aim to be the industry leader
through our innovative yet dependable ULR and accident management cover. As
part of this we have a dedicated Broker Services Co-ordinator, Lucy Styles to
handle all your ULR renewals and new business quotes.

What's the cost?

WNS Service 0 - 500 Fleet 500+ Fleet
ULR Service costs £5 per vehicle per annum + IPT Contact Lucy Styles on 0870 040
Accident & Claims Management £15 per vehicle per annum 2949 for bespoke quotation.

Broker Benefits

® Highly Competitive pricing

* Single point of contact

® Easy to administer procedures

® Ability to mark-up service

® Speed of recovery of client's funds

® Complete incident history of non & partial fault claims
® 'One stop' solution for accident management & ULR

Service Features

e L egal Expenses to £100,000 - provided to instigate court proceedings where reasonable prospects of
a recovery exist.

e Personal Injury Claims - In the event of injury, our panel of solicitors arrange medical examination &
treatment and press for maximum compensation.

e 'Like For Like' Replacement Vehicle on non-fault claims

e Diminution of Value - An additional head of claim for newer low mileage vehicles on non-fault cases.

e Recovery Reporting - Real-time Internet reporting on the position of outstanding and fully-recovered
incidents.

¢ Driver Licence Defence - Legal assistance in defending an insured driver against possible licence
disqualification.

For further information relating to ULR renewals and new husiness quotes contact Lucy Styles your Broker
Services Co-ordinator on 0870 040 2949 or lucy.styles@claimsolver.com
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