WNS Fleet Direct
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Are your motor accident repair costs rising? If so, do you know why? Part of the reason may be that
advances in vehicle technology make repairs more expensive. Then, of course, labour rates never go
down. But some companies do manage to keep a hold on their repair costs. Why? Because they cut
out the intermediary, often a contract hire or leasing company, who takes on a commission from their
preferred accident management provider

These commissions are paid for by artificially inflating labour rates generating disproportionate bodyshop
rebates for each repair All this is discreetly hidden from the end-buyer. These commissions are over
and-above the management fee that may be charged, resulting in a higher average vehicle repair cost
(more than £100 per job) with the additional revenue shared between intermediary and accident
management company

At WNS Assistance we believe in working in true partnership with our customers and being fully
transparent on how our service is funded. WNS Fleet Direct is a direct result of this philosophy

Who is WNS Fleet Direct aimed at ?

 Corporate clients with large fleets

« Self-insured fleets

« Fleets with high excesses

« Fleets with Third Party only coverage

« Fleet/Risk managers wishing to reduce their motor claims record

How does WNS Fleet Direct differ?

* WNS charges a single fixed £70 fee per repair or total loss

* WNS charges £10 per ‘claim only' incident where no repair is required

* All bodyshop rebates are fully disclosed to the client

* After deduction of the fixed claim cost, the surplus is passed on to the client

WNS Fleet Direct T et
No Monthly/Annual Fee Per Vehicle P O
24/7 - 365 UKFNOL P O
Pro-active Booking of Repair P (@)
100% Customer Satisfaction Suvey P (@)
No Hidden Costs P (@)
Full Rebate Disclosure on Repairs P O
Higher Repair Costs O P

Calculate for yourself how much you could save atwwwnsfleet.com

How W e Achieve Results

WNS Assistance is known in the market for its industry-leading technology and stringent cost control.
With more than 150,000 repairs scheduled in 2007, we are the third largest purchaser of vehicle repairs
in the UK. We use this purchasing leverage to negotiate terms with quality repairers, reducing our
clients' average repair cost and vehicle downtime.

As a leading motor claims specialist, we handle more than 350,000 claims a year and a £250,000,000
spend with bodyshops. W have both the commercial experience and operational capacity to provide a
dedicated and flexible service solution no matter the fleet size.



Nationwide R epairer Net work
Our results are based on the following:

* Utilising a national network of over 300 contracted bodyshops including car, van, HGV motorcycle
and caravan specialists

* Actively channelling repairs to the best performing repairers in terms of cost & quality

* Working with 3rd party providers of vehicle hire, glass & audio replacement, and external engineering
services.

* Independently auditing suppliers through a team of dedicated supply chain auditors.

* Ensuring that SLA's measured and consistently achieved e.g. guaranteed courtesy car

Engineering Ser vices

WNS has more than 55 time-served engineers offering full repair
assessment capability including the ability to desktop total losses.
All repairs are a 100% checked using Audatex to remove
unnecessary labour costs and replacement parts. Cost-savings on
repairs are tracked by the engineer and the average repair vehicle
cost can be tracked daily by the client.

Downt ime Management Unit ( DMU)

The DMU manages the entire repair process via our network-wide web-based system. Once the vehicle is
booked in, the driver is kept informed throughout the repair via their preferred method - SMS, Email or
Telephone.

Customer Satisfaction

Our approach to direct customer feedback is unique. W\é telephone
survey 100% of drivers post-repair, achieving a 57% response rate.
This ensures that trends are quickly identified and action plans
agreed to rectify any issues.

Web Tools and Dat a Provision

Clients demand the ability to access claims information quickly and efficiently .
WNS meets this need via Motorguard, a real-time online Management Information facility for its
customers. Motorguard provides access to all driver claims at the push of a button.

Key attributes include:

« 'Live’ online auditing and reporting
» Unlimited users
» Claims data and Email scheduled Excel downloads

WNS Fleet Direct - Service Benefit s

» UK-based first notification of loss including 24/7 emergency facility

 Engineering services - 100% validation and control of repair costs

» Purchasing leverage - WNS is UK's 3rd largest buyer of vehicle repairs

« Effective downtime management - pro-actively controlling client repairs and costs
« 'Live' access to management information & risk analysis via Motorguard

« 5 -year manufacturer warranty

» Guaranteed courtesy car where applicable

For more information on Fleet Direct contact us on 0870 040 2718 or email usialps@claimsolvecom
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